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1. O6mue nonomﬂﬂ <

1.1. Hacrosmee Ilonoxenue OHpCI[eJ'ISIe’T HOPKT_LOK y4yeTa, perucTpaunuu,
paccMOTpeHHs U pa3pernieHus oopamenuii rpaxaad B MbBOY «llonmosckas OOIll», a Taxxe
KOHTPOJIb 3@ UX UCIIOJTHEHUEM.

1.2. Perynupyromee neiicteue IlonmoxeHus pacmpocTpaHsieTcs Ha oOpalieHus,
MOJIy4Y€HHbIE B MUCbMEHHOHN WM YCTHOM opMe Ha TUYHOM IIPUEME JUPEKTOPOM HLIKOJIbI, 10
noute, TeneoHy, IEKTPOHHON MOYTE M MHBIMM MH(OPMAaLMOHHBIMU CHCTEMaMU OOIIETO
M0JIb30BaHUSI.

1.3. Paccmorpenme oOpamenuii rtpaxgan B MBOY  «llomoBckas OOIL»
peTIaMEHTHPYETCsI CIEAYIOMMMH HOPMAaTUBHBIMH MPABOBBIMH aKTaMHU:

* Konctutynuei Poccutickoit @enepanuei;

» GenepanbHbM 3aKk0HOM OT 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii
®denepauuny;

» GenepanbubiM 3akoHOM OT 02.05.2006 Ne 59-@3 (pen. ot 27.12.2018) «O nopsiake
paccMoTpeHus obpamenuid rpaxkaan Poccuiickoit denepanumy;

» ®enepanbubiM 3akoHOM Poccuiickoit denepanuu ot 27.07.2006 No 149-03 «O06
uH(popMaluy, THPOPMALTMOHHBIX TEXHOJIOTUAX U O 3aIIUTE UH(DOpMALIHI;

» ®enepanbHbIM 3aKOHOM P® 0T 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX.

1.4.  OcHOBHbIE TEPMUHBI, UCTIOIb3yeMble B [lomoxeHnn:

Oo6pamenne rtpaxmaanuHa (manee - OOpamenue) - HampaBiieHHoe B MBOY
«ITomoBckass OOLL» nnm KOHKPETHOMY JOKHOCTHOMY JIUITY, B MUCHbMEHHOW (hopMe WA B
(dbopMe FNEKTPOHHOTO JTOKYMEHTA, MPEAJIOKEHUE, 3asBICHUE WM Kajo0a, a TaKkKe YCTHOE
oOpallieHre rpax/aaHnHa.

[Ipennoxxenue - pekoMeH1alus rpaKJaHHA 0 COBEPIIEHCTBOBAHUIO JESATEIIbHOCTH
MBOY «Ilonosckas OOL».

3asBieHHEe - Tpochda TIpaKJaHMHA O COJACHCTBMM B  peaju3aluud  €ro
KOHCTUTYIITMOHHBIX MPaB ¥ CBOOOT MJIM KOHCTUTYIIMOHHBIX MPaB M CBOOO APYTHX JIUII, TNOO
COOOIIIEHNEe O HAPYIICHWN 3aKOHOB W MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, HEJOCTATKaX B
pabore MBOY «llomoBckass OOILL» u MOMKHOCTHBIX JIUI, JTHOO KPUTHKA JEATEIHHOCTH
MBOY «Ilonosckasg OOIL» 1 1O KHOCTHBIX JIHIL.

XKanoba - nmpockba rpakJaHMHA O BOCCTAHOBJICHHWU WJIM 3alllUTE €r0 HAPYIICHHBIX
npas, CBOOO/I MJIM 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOOT UM 3aKOHHBIX HHTEPECOB IPYTUX
JIULL.

1.5. Csemenus o mecte HaxoxiaeHusas MBOVY «llomosckas OOII», moutoBOoM
ajzipece /Ui HapaBJeHUs 0OpaIeHHI, O TeIePOHHBIX HOMEpaxX U aJipece JIEKTPOHHOM MOYTHI
JUIS HallpaBJieHHsI oOpalieHnit; nHpopMaIlys 0 TUYHOM MpueMe rpakaan nupekropom MbOY
«ITomoBckas OOILl» pa3memniaroTcss Ha WHPOPMAITMOHHOM CTEH/IEC W OPHUIIMAIIEHOM caiTe
MBOY «llonosckast OOIL» B nHpOpMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT «ITHTepHeT».

1.6. OO6parieHus rpaxxgaH MOTYT OBITh HAIIPaBJICHBI:

. noutoir Poccum mo aapecy: 462620, OpenOyprckas o6nacth, [ alickwmii
MYHHIIMITATBHBINA OKPYT, 1. [Tonoska, yi. llkonbHas, 15;

. AIIEKTPOHHOW TIOYTOH 1O azapecy popovkashkola@yandex.ru



mailto:%20popovkashkola@yandex.ru

. no tenedony: 8(35362) 49114

1.7. Bce oOpamenust rpaxnan, noctynatomme B MBOVY «llonmosckas OOIL»
MOJIIKAT 0053aTEIILHOMY PAaCCMOTPEHHIO.

1.8. Otka3 B mpuemMe oOpaIeHH, PACCMOTPEHHUE KOTOPBIX BXOJUT B KOMITETEHITUIO
MBOY «Ilonosckas OOI» HepomycTum.

2. [IpaBa rpaknan u 00s3aHHOCTH NOKHOCTHBIX Ul MBOYVY «IlonoBckas
OOUI pu paccMOTpeHUH 0OpaIeHHI

2.1. Ilpu paccmorpenuu obpamenuss MbOVY «Ilonosckas OOILL rpaxaanun numeet
paBo:

2.1.1. IlpeacTaBisTh NOMOJTHUTENbHbBIE JOKYMEHTHI M MaTepHalibl TMO0 oOpamaThes
¢ mpocbOoii 00 MX UCTpeOOBaHUU, B TOM UHUCIIE B JIEKTPOHHOU opMme.

2.1.2. 3HaKOMHTBCS C JOKYMEHTaMU U MaTepHajlaMH, KacalolIUMUCS PAaCCMOTPEHUS
oOpallieHns, eClid 3TO He 3aTparuBaeT npaBa, CBOOOIBI U 3aKOHHBIE HHTEPECH! APYTUX JIUI U
€CJIM B YKa3aHHBIX JOKYMEHTaX M MaTepHajiaX HE COJEP)KATCs CBEICHUS, COCTABIISIOIINE
TOCY/IapCTBEHHYIO WJIM MHYIO OXpaHAEeMYI0 (heepaabHbIM 3aKOHOM TaifHYy.

2.1.3. Tlomy4yarh NMHUCHMEHHBI OTBET MO CYIIECTBY IOCTaBICHHBIX B OOpaICHUH
BOIPOCOB, YBEIOMJICHHE O TEpeaJpecalui MUCbEMEHHOTO OOpaIieHnsi B TOCYIapCTBEHHBIIN
OopraH, OpraH MECTHOTO CaMOYIIPAaBJICHHUS WU JODKHOCTHOMY JIMILy, B KOMIIETCHIIUIO
KOTOPBIX BXOJHT PELICHHE MOCTABJICHHBIX B O0PAIIeHUH BOIIPOCOB.

2.1.4. OOpamatbcs ¢ xajao0ol Ha MPHHATOE MO OOpallleHHIO pElIeHHe WU Ha
neiictBue (Oe3neiicTBHE) B CBS3M C PacCMOTpPEHHEM OOpaileHHs B aIMUHUCTPATHBHOM H
(unm) cyneOHOM MOpsIKE B COOTBETCTBUH € 3aKOHOIATeNbCTBOM Poccuiickoit dexepanuu.

2.1.5. OOpamarbcs ¢ 3asBJICHHEM O TTPEKPAICHUN PACCMOTPEHHUS OOpAIICHHS.

2.2. JlomxHoctHble muiia MBOY «llomoBckas OOIL»:

2.2.1. O6ecneunBarOT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPCHHE
oOpalmieHni TpakaaH, B Cllydae HEOOXOJUMOCTH - C Y4acTHEM Tpa)JaaH, HaIpPaBHBIIAX
oOparieHusl.

2.2.2. 3ampammuBarOT, B TOM 4YHCJIE B JJIEKTPOHHOU (opme, HeoOXomumble A
paccMOTpeHHus! 0OpalleHU JOKYMEHThI 1 MaTepHUalibl B IPYTMX IOCYJapCTBEHHBIX OpraHax,
opraHax MECTHOTO CaMOYIIPABJICHUS M Yy UHBIX JOKHOCTHBIX JIMIL, 382 UCKIIOYEHHEM CY/IOB,
OpraHoB JJO3HAHUS U OPraHOB MPEIBAPUTEIBLHOTO CIIEIACTBHS.

2.2.3. llpyHUMaOT Mephl, HaNpaBICHHbIE HAa BOCCTAHOBJICHHE WM 3aIIUTY
HApYIICHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXKIaH.

2.2.4. JlatoT nHUCbMEHHBIE OTBETHl 110 CYIIECTBY IIOCTABJICHHBIX B OOpalleHUuu
BOTIPOCOB.

2.2.5. YBeIOMIISIIOT TpaXKIaHMHA O HAMPABJICHUH €T0 OOpaICHHsI Ha PACCMOTPCHHE B
JIpYyrod TOCYIapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPaBJICHHUS WM HHOMY
JOJKHOCTHOMY JIMILY B COOTBETCTBUU C MX KOMIETEHITHEH.

2.3. KoH¢unennumanbuble CBEACHHS, CTABIINE U3BECTHBIMH JIOJKHOCTHBIM JIMIIAM
IpU PacCMOTPEHUU OOpalleHHi TpaxJaH, HE MOTYT OBITh HCIOJb30BaHbI BO BpEd 3TUM
rpaxjaHaMm, B TOM YHUCJE, €CJIM OHM MOTYT TMOBJI€Yb YIIEMJIEHHUE YECTH U JOCTOMHCTBA

rpax/aH.
2.4.  OCHOBHBIMHU TPEOOBAaHHUSIMH K KaUeCTBY PaCCMOTPEHUs 0OpallieHHH SBIISIOTCS:
. JIOCTOBEPHOCTh ~ TPEAOCTABIAEMON 3asBUTENSIM HHQOpPMaLMU O XOfe
paccMOTPEHHs OOpaICHUS;
. YETKOCTb B U3JIOKEHUH HH(pOpMAIH;
. HOJIHOTa MH(OPMUPOBaHUS 3asBUTEINIEH O X0/1€ PACCMOTPEHUs 00palleHMs;
. yZ0OCTBO M AOCTYHNHOCTb IOJyYeHHs] UHPOPMALUU 3asiBUTEISIMU O TOPSJIKE

paccMOTpeHus: 0OpaIeHU.



2.5. TpebGoBaHus, yUUTHIBAIOIIKE OCOOEHHOCTH PabOThI ¢ OOpAIICHUAMU TPaXKaaH B
AIIEKTPOHHOU opme:

. oOecriedeHre BO3MOKHOCTH MOTYUYEHHS 3asBUTEISIMU HH(pOpMaruu o paboTe ¢
obpamenusmu Ha caiite MBOY «Ilonosckast OOLLy;,
. ofOecriedyeHre TpU HaNpaBlICHUH 3asBUTENEM oOpameHus B  (opme

AJIIEKTPOHHOTO  JOKYMEHTa TMPEACTABICHUS 3asBUTEIIO DJIEKTPOHHOTO  COOOIIEHUS,
noaTBepkaatoniero nocrymienne oopamenus MbOY «Ilonosckas OOIL».

3. PaccMoTpenne nucbMeHHBIX 00palieHui 1 0OpaleHunil rpakKaaH,

MOCTYIMUBIINX IO 3JIEKTPOHHOM MOYTe

3.1. Tlocrynatonmmie B MBOY «IlomoBckas OOIll» mnuckMeHHbIE OOpamnieHHs
npuHuMaroTcs 3amecturenieM aupexkropa MbOY «llonmoBckast OOILLy.

3.2. B memix oOecrieueHusi 0O€30MacHOCTH TMpH paboTe ¢ MHCbMEHHBIMU
oOpalieHUsIMU OHHU TIOJUIeKAT 0053aTEIBHOMY BCKPBITHIO H MIPEIBAPUTEIBHOMY IPOCMOTPY.

3.3. Ilpu npueme nmuChbMEHHBIX OOpAIICHUH:

- MIPOBEPSIETCS MPABWILHOCTD aIPECHOCTH KOPPECTIOH ICHITNH;

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSIETCS HATMYHE B HUX IOKYMEHTOB;

- MOCTYNUBIINE C MUCHMOM JTOKYMEHTBHI TOJIKAIBIBAIOTCS TOJ] CKPENKY IOCIe
TEKCTa MUChMa, 3aTEM TOIKATBIBACTCS KOHBEPT.

3.4. OmmbouHo (He MO aapecy) MpPHUCIAHHBIE MUChbMA BO3BPAINAIOTCS HA TOYTY
HEBCKPBITBHIMHU.

3.5. IlucemenHble oOpaieHuss U oOpaileHHus rpaxiaH, nocrynusmue B MBOY
«[Tonosckass OOIL» perucTpupyroTcsi 3aMECTUTEIEM AUPEKTOpa B TEUEHUE TPeX IHEH c
MOMEHTA WX MOCTYTUICHUS.

3.6. IluceMenHble oOpamieHus W oOpamieHusi rpaxkiaH, nocrynusime B MBOY
«lTonosckas OOIL» no 3neKTpOHHOUN TouTe, perucTpupyrorcs B XKypHaie perucrpanuu
oOpamenunii rpaxaan (mpuioxkenne Ne 2).

3.7. XKypnan peructpanuu oOpamieHui TpaKAaH BKIOYACT B CeOS CIEIyIOIIHE
pazzensbl:

—  PETHCTPAlMOHHBLIA HOMED; JaTa PErUCTPAlK OOpaleHHs;

- BUJ nepenadu oOpaiieHus (oYToM, 3MEKTPOHHOM MOYTOH U T.1.);

—  CBEJCHHUS O NOBTOPHOCTU M OO OCYIIECTBJIEHUU KOHTPOJIS; (pamuiius, uUms,
OTYECTBO 3asIBUTEJIS, €r0 aJ[Pec; aHHOTALUS (KpaTKOE CoAepKaHUue 00palleHus);

- CPOK HCIIOJIHEHUS OOpaIlcHHUS;

- pesomtonus (MCTIOTHUTEINb, COACPKAHUE MTOPYICHHS, aBTOP, /1aTa); OTMETKA 00
WCITOJTHCHUH OOpaIicHus.

Ecnu oGpatenue KomuIeKTHBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpeC KOTOPOTO MPOCAT
HAIpaBUTh OTBET.

3.8. Ha xax oM oOpaleH1H MpOCTaBIISETCS JaTa PErUCTPallii U PETUCTPALIMOHHBIN
HOMEp.

3.9. AHoHuMHbIe oOpaieHus (oOpaimieHue Juna (Tpymmbl Jui) 0e3 yKa3aHHs
dbamuim, IMEHH, OTYECTBA, aIpeca, JaThl, TUYHON MOIMUCH) HE MOJIeKAT PErucTpaluu U
COOTBETCTBEHHO PACCMOTPEHHIO. AHOHHMHBIC OOpaIleHUs, COACpXKAIIUE CBEACHUS O
TOTOBSIIIIEMCSI WJIM COBEPIICHHOM MPECTYIUICHUH, HE3aMEIUTEIBHO HAMPABJISIOTCS IS
MIPOBEPKHU B MTPABOOXPAHUTEIIHHBIC OPTAHBI.

3.10. Ilpomeqmme  perucTpamuio OOpamieHUs TpakJaH B 3aBUCUMOCTH  OT
COJZIEpKaHus BOIIpOCa B TOT K€ JI€Hb HAIIPABISIOTCS JJI1 pacCMOTpeHus nupektopy MbOY
«ITonmosckas OOLI».

3.11. O6pamenus rpak/iaH o0 BOIIPOCAM, HE OTHOCSAIIUMCS K KOMIIETCHITUH IIKOJIBI
B TeueHue 7 (cemMH) JHEH CO JHS HMX PETUCTpallH IEepPEeCchUIAIOTCS JUPEKTOPOM B
COOTBETCTBYIOIIME OpraHU3alMd WJIH COOTBETCTBYIOIIEMY JODKHOCTHOMY JIUIYy, B



KOMIIETEHIIMIO KOTOPBIX BXOAMT pEIIEHHE IOCTaBICHHBIX B OOpaIeHWU BOIPOCOB, C
yBEeIOMJICHHEM IpaXkIaHuHAa, HAIIPAaBUBIIETO OOpalleHue.

3.12. OcHoBaHus 1715 OTKa3a B paCCMOTPEHUU OOpaIIeHuU:

- B IIMCbMEHHOM OOpaleHnu, 0OpaleHUH MO AIEKTPOHHON MOYTe HE YKa3aHbI
dbamuns rpaXXIaHNHA, HATIPABUBILETO OOpaIEHUE, WIH a/IPEC, N0 KOTOPOMY JTOJKEH OBITH
HAIPAaBJICH OTBET;

- B O0OpaIleHUuH COACPKATCS CBEICHUS O TIOJrOTaBIMBAEMOM, COBEPIIAEMOM MIIH
COBEpILICHHOM NPOTUBONPABHOM JESHHHM, a TaKKe O JHIE, €ro IOJArOTaBIMBAIOLIEM,
coBepmaronieM wid  coBepmuBmeM. OOpamieHne  MOMJICKUT  HANpPaBICHUIO B
rOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €r0 KOMITETCHIINEH;

- TEKCT MUCbMEHHOT0 O0pAaIeHUs HE MOATACTCSA TPOUTECHUIO;

- NOJTHOMOYHST TIPEACTaBUTENS 3asABUTENS HE MOATBEPXKACHBI B TOPSIKE,
yCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoii @enepannu (B caydae Moaaqu xKaao0bl).

3.13. Obpamienne MOKeT OBITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO 1O CYIIECTRY,

eClIu:

- oOpareHne Toro e Jimia (TPyIIbI JIUI]) U TI0 TeM K€ OCHOBAaHUSM ObLIO paHee
pacCMOTPEHO M BO BHOBBH IIOCTYINHMBIIEM OOpPAIIEHUH OTCYTCTBYIOT OCHOBAHHUS ISt
NEPECMOTpa paHee MPUHATOTO PEIICHHUS;

- 0 BOMpOCaM, COJAEPKAlIMMCS B OOpaIleHWH, HMEEeTCS BCTYIUBIIEE B
3aKOHHYIO CHITy Cy/Ie0HOE pelIeHuE;

- oOpallieHHe HampaBJIeHO JHIOM, KOTOpOE MPHU3HAHO HEIEECIIOCOOHBIM
pelIeHreM Cy/1a, BCTYHBIIUM B 3aKOHHYIO CHUILY;

- oOpalleHre MoIaHo0 B MHTEPECcax TPEThUX JIUI, KOTOPHIE BO3PAXKAIOT MPOTUB
€ro pacCMOTpPEHHS (KpOME HEeIeECIIOCOOHBIX JIHIT);

- oOpalleHrne COICPKUT HEIEH3YPHbIE JHOO OCKOPOWUTEIbHBIC BBIPAKCHHUS,
YTPO3BI KU3HU, 3JOPOBBIO0 U UMYIIECTBY TOJDKHOCTHOTO JIMIIA, a TAK)KE YWICHAM €r0 CEMBH.

3.14. B ciyyasx, yka3aHHbIX B ITyHKTE 3.12 HacTOSAIIEro pas/ena, JIULO0, HallpaBUBILIEe
oOpallleHre, OMOBEIIAECTCS O JAaHHOM pEIIEHUM C YKa3aHMEM OJIHOM M3 IMEepEeUHCICHHBIX
IPUYMH.

3.15. Tlo mucrMeHHOMY OOpAIICHUIO B OOPAICHHUIO, IIOCTYMHUBIIEMY IO JIEKTPOHHOK
10YTE, PyKOBOJUTENIEM JIOJKHO OBITh MPUHSITO OJHO U3 CIEAYIOIINUX PELIECHUH O:

- HOPUHITHH K PACCMOTPEHUIO;

- HATPABIICHWUH B APyTHE OpraHU3alU U YIPEIKICHUS;

- NPHUOOIICHNHN K paHee MOCTYIHBIIEMY 00panieHHIO;

- COOOIIIEHNY TPaXTAaHUHY O HEBO3MOKHOCTH PaCCMOTPEHUS ero oOpalieHus;

- COOOIICHNY TPAXTAHUHY O MTPEKPAICHNN TIEPETIUCKH.

3.16. upexrop MBOYVY «Ilonosckas OOLL» paccmarpuBaer oOpalieHus TpaxaaH v
oTpeieNiieT AOHKHOCTHOE JIMI0, M CPOKM MOJATOTOBKM OTBETA 3asiBUTEINIO (MpHiiokeHne Ne
1).

3.17. JIomKHOCTHOE JIMII0O TOTOBUT OTBET HAa MUCHBMEHHOE oOpalleHue TpaxkiaaH, u
nepeiaeT ero 3aMEeCTUTEII0 TUPEKTOopa ISl OANUCH TUPEKTOPOM, PErHCTPAIMN U OTIPAaBKU
Ha YKa3aHHBIA TPOKIAHWHOM IIOYTOBBIM aapec ¢ yBEAOMIJICHHEM, JHOO (W) Ha ajapec
AIEKTPOHHOW MOYTHI.

3.18. OTBeTCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMOTpeHHe OOpalleHu B pPaBHOW CTENEHW HECYT BCE YKa3aHHBICE B PE3OJIOIUU
UCIIOJTHUTEIIH.

3.19. Eciu B mopyyeHUM IO OOpalICHUIO HECKOJIKO HCIOJHUTENIEH, TO OHU He
no3aHee, 4eM 3a 5 (IsATh) JTHEH 10 UCTEYeHHs CpoKa OTBeTa Ha oOpallleHue, NpeCTaBISIOT
OTBETCTBEHHOMY HMCIIOJIHUTEIIO OTUYET JIJISi COCTABIICHUS! OTBETA.

3.20. HcronHEHHBIMH CUMTAIOTCA OOpalleHHUs] TpaXkJaH, €CIM PAacCCMOTPEHBI BCE



MOCTaBJICHHBIE B HHUX BOIPOCHI, MPHHATHI HEOOXOJAMMBIE MEpPhl M aBTOpaM JIaHbI
HCYEPIBIBAIOIINE OTBETHI.

3.21. B cnyuae, eciu JaHHBIX, YKa3aHHBIX B OOpalleHWH, HEIOCTATOYHO JIS
NPUHIATHS OKOHYATEIHHOTO PEIICHUs, 3alpaliuBalOTCI HEOOXOTUMBIC MaTepHANbl IS
3aKTFOYECHHSI © 0OOCHOBAHHOTO MPUHSTHS PELICHUS.

3.22. OOGpameHus Tpaxkaan paccMarpuBatoTcs B Teuenne 30 (TpuauaT) JHEH co aHS
UX PETUCTPALMH, €CIIM B PE30JIOIUU HE yKa3aH APYroi cpok mcnonHeHus. OOpalieHus, He
TpeOylome AOMOJHUTEIBPHOW MPOBEPKH W HM3YUYEHHS, paccMarpuBaloTcs B Tedenue 10
(mecsatn) nueri. OKOHYaHHEM CpPOKA PACCMOTPEHMSI OOpAICHHUS CUYUTAETCS JaTa PEIICHUS
BOTIpOCA.

3.23.1lpy HEBO3MOXHOCTH HCIIOJIHEHUs OOpalieHWsi B CPOKH, YCTaHOBJICHHBIC
OyHKTOM 3.22 HACTOSIIETro pasjeia, HEOOXOAMMO PEIIUTh BOMPOC O MPOJJICHHH CpPOKa
paccmotpenus. [IpoumuTh cpok paccMOTpeHus: OOpaIEHUsI MOXKET TOJIBKO TUPEKTOP, HO HE
0oJiee ueM Ha OWH MECHIL.

3.24. Pe3ynbpTaThl paCCMOTPEHHS OOpaIIeHUsS] COOOIIAIOTCS €r0 aBTOPY.

3.25. UcnioytHATENTF W JIWIIO, TOAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COJIEPKAHKE, ICHOCTh M YETKOCTh U3JI0’KEHUS CYyTH OTBETA, TOCTOBEPHOCTH CCHUIKU
HA HOPMATHBHBIC TTPABOBBIC AKTHI.

3.26. OTBethl Ha oOpameHus rpaxaad noanucsiBaeT aupekrop MbBOVY «llomoBckas
OOLL».

3.27. Tlpum paccMoTpeHUH OOpalleHHs HE JIOMYCKaeTCs pasrialliecHue CBEICHUH,
coJieprKaluxcs B 00paICHIH, a TAK)KE CBEACHHM, KaCAaIONTUXCS YaCTHOM )KM3HU T'PaXkTaHUHA,
06e3 ero cormacusi. MHbopmaiuss o TMEpCOHATBHBIX [AaHHBIX 3asgBUTENICH XpaHUTCS H
oOpabaTeiBaeTcss C COOJIOJIGHHEM TpeOOBaHUN POCCHUUCKOTO 3aKOHOAATEIIbCTBA O
MIEPCOHATBHBIX TAHHBIX.

3.28. He sBnsercs pasriameHueM CBEICHUN, COACPKAIIMUXCS B OOpalleHWH, MpHU
HAIPaBIICHUN THCHMEHHOTO OOpalieHrus B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIPABJICHUS WU JOHDKHOCTHOMY JIMILY, B KOMIIETEHLUIO KOTOPBIX BXOIHUT pELICHHE
MIOCTaBJICHHBIX B OOpaIlleHUH BOIPOCOB.

3.29. Ilepen mepemaucii OTBETOB 3asABUTENSIM Ha OTIPABKY IUPEKTOpP MpPOBEpSET
HaJIMYue TOJMUCEH, COOTBETCTBHE M HaJUMYME MPHIOKEHHH, YyKa3aHHbIX B OTBETE,
NPABWIBHOCTh HAIMCAaHUS MHAEKCA MMOYTOBOTO OTIENIECHHUS, ajipeca, (pamMuiing U UHULIMAJIOB
KOPPECMOH/IEHTA ¥ HCXOIAIIETO HOMEpa MIChMa.

3.30. OdopmiieHHBIE HaJICKAITIM 00pa30M OTBETHI OTIPABJISIOTCS 3aMECTUTEIIEM
JTUPEKTOpa aJipecaraM MOYTOBBIM OTIPABICHUEM.

3.31. Ob6pamennst rpaxman moryT mnoctymatb B MBOY «llomosckas OOILL» B
AJIEKTPOHHOM BHJIE, KaK IO 3JICKTPOHHOM 1MOYTe, TaK U Yepe3 pas3zesl opUIHaIbHOIO caiiTa.

3.32. OOparmieHus, MOCTYNUBIINE HA OQUIMATBHBIA 3JIEKTPOHHBIN anpec MBOY
«lTonoBckas OOILl» mocTynatoT TUPEKTOPY.

3.33. JlupekTop paccMaTpuBaeT AJIEKTPOHHBbIE OOpAIllEHUsI TPakIaH U ONpeaeIsieT
JOJIKHOCTHOE JIUI0, CPOKH MOATOTOBKH OTBETA 3aBUTEIIIO.

3.34. OTBeTCTBEHHBIC JHIIA TOTOBAT OTBET B BHJE OOpPaTHOTO COOOIICHUS,
COTJIACOBBIBAIOT C AUPEKTOPOM.

3.35. JlomKHOCTHBIC JTNIIA, YKA3aHHBIE B MPpHIIOKeHNH Ne 1, HECyT OTBETCTBEHHOCTh
3a IOCTOBEPHOCTH MH(OPMAIINH, COJIEPIKAIIEHCS B 00PaTHOM COOOIICHHUHN.

3.36. OtBeT B BUJE OOpaTHOTO COOOIICHUS HAIMPABISACTCS JUPEKTOPOM IO aapecy
AIIEKTPOHHOMW MOYTHI, YKa3aHHOMY B oOparnieHuu B TeueHue 30 nHell ¢ MOMEHTa MOJy4eHUsI.

4, JInuHbIl preM rpaxxkaaH
4.1. Jlnuneiii npuem rpaxaan B MBOVY «llomosckas OOI» ocymecTBisiercs



JUPEKTOPOM B COOTBETCTBUU C Ipa)KOM MpueMa rpax/iaH.

4.2. B cmyuae oOpaleHusi TpaKJaHiHA K AUPEKTOPY IO CPOUYHOMY C TOUYKHU 3PEHUs
rpa)<IaHMHa BOIIPOCY, NMPUEM JIAHHOT'O I'PaXkJaHWHA OCYIIECTBIIIETCSA B OnMikaiiliee BpeMs
HE3aBHCHUMO OT rpaduka npuema.

4.3. Ilpu nuyHOM NIpUEeMe TPAKIAHUH MPEABSBIAECT JOKYMEHT, YAOCTOBEPSIIOIIHIA
€ro JIMYHOCTb.

4.4. Bo Bpems JIMYHOrO TNpUEMa TPaXIAHWUH JENAeT YCTHOE 3asBIICHHE JHOO
OCTaBJISIET MMCbMEHHOE O0palleHne Mo CYIECTBY 3aJaBa€MbIX UM BOIIPOCOB, B TOM YHCIIC B
LEJSIX MPUHSATUS MEP IO BOCCTAHOBJICHUIO WM 3AIIUTE €T0, WA TPEThUX JIUI HAPYIICHHBIX
paB, CBOOOJ M 3aKOHHBIX UHTEPECOB.

4.5. ConeprkaHue yCTHOTO oOpalieHus 3anocutcs B JKypHan yueTa npuema rpaxaaH
(mpunokenue Ne 3). B ciydae ecnu W3TIOXKEHHBIE B YCTHOM oOOpamieHuu (axkTel U
00CTOSITENbCTBA SIBIISIFOTCS OYEBUIHBIMU U HE TPEOYIOT AOMOJIHUTEIBHON POBEPKH, OTBET Ha
oOpaieHrne MOXeT ObITh JaH YCTHO B XOJI€ TUYHOTO MpueMa. B OCTalbHBIX ClTydasx gaeTcs
MUCHMEHHBI OTBET IO CYIIECTBY IIOCTaBJICHHBIX B YCTHOM OOpalleHWH TpakIaHMHA
BOTIPOCOB.

4.6. Ecim B Xoie JTWUYHOTO MpHEMa BBIICHSAETCS, YTO PEHICHHE IOJHMMAEMbIX
rpaxJaHUHOM BOINpocoB He Bxoautr B kommereHuuto MBOY «llonmosckas OOIIly,
rpaXKIaHUHY Pa3bICHIETCS, KyJa U B KAKOM MOPSIAKE EMY CIe1yeT 00OpaTUThCS.

4.7. B xoae TMYHOrO IpHeMa rpakJJaHuHy MOXKET ObITh OTKa3aHO B PACCMOTPEHHUH
ero oOpalleHus, eciu eMy paHee ObLI JaH OTBET I10 CYLIECTBY MOCTaBIEHHBIX B 0OpallleHUH
BOIIPOCOB.

4.8. YcrtHpie oOpamieHusi TpakIaH, MPUHATBHIE MO TeledoHy, B JKypHAJIE HE
PETUCTPHUPYIOTCSI.

5. PesynbTaTel paccMOTpeHHs 0OpaIieHnid TpaKaaH
5.1.KoneunsiMu  pe3yjbTaTaMH TPEJOCTABICHUS PACCMOTPEHHUS  OOpalieHus
SIBIISTFOTCSL:

- OTBET Ha BCE NIOCTABJIEHHBIE B 0OpallieHnu (YCTHOM, B MIUCbMEHHOH hopme niu
B (hopMe BJIEKTPOHHOTO JOKYMEHTAa) BOIPOCHI WJIM YBEIOMJIEHHE O IepeajpecOBaHUU
oOpallleHHsT B COOTBETCTBYIOIIYIO OpPraHU3allMI0 WM OpraH, B KOMIIETEHIIMIO KOTOPOTO
BXOJIUT pEUICHHUE MOCTaBICHHBIX B OOPAIIEHHUH BOIIPOCOB;

- OTKa3 B PacCMOTpEeHHH oOpauieHusi (yCTHOro, B MUCbMEHHOW (opme win B
¢dbopMe FIIEKTPOHHOTO JOKYMEHTA) C U3JI0)KCHHEM MMPUYHH OTKA3a.

5.2. Ilpoueaypa paccMOTpeHwHs 0OpaIIeHNs 3aBEPIIACTCS MTyTEM HAMPABJICHHS OTBETA
WA OTKa3a MO CYIIECTBY OOpaIleHUsS 3asBUTEIS M MONYYCHHS TPAKIAHHHOM pPE3yJIbTaTa
paccMoTpeHHs 0OpaIieHusl B MTUChbMEHHON WM YCTHOU dopme, Hir B (YOpME IIIEKTPOHHOTO
JIOKYMEHTA.

6.Ananu3 obpamenuii rpaxaan, nocrynuBimnx B MbOY «Ilonosckas OOL»

6.1. Jlupektop MBOY «llomoBckass OOILl» cucrematnyecku aHATU3UPYET
oOpallleHusT TpakJaH, COJEp)Kalliecss B HHUX MPAKTHUYECKHE 3aMEYaHHs C IENbIO
CBOCBPEMEHHOI'O BBISIBJICHUSI U YCTPAaHEHUs MPUYMH, MMOPOXKIAIOIIKUX HApYIICHHE NpaB U
OXpaHsIEMBbIX 3aKOHOM WHTEPECOB TpakllaH, 0000IIaeT MPEII0KEHUS, TPUHUMAET MEPHI 10
CHW)KCHHIO KOJIMYECTBA JKaj00, YMEHBIICHUIO TTIOBTOPHBIX O0paIeHUH.

6.2. ExeromHo, mo pesyinbTrataM pabOThl ¢ OOpallleHUsIMU TpakJaH, 3aMECTUTEIb
TUpEeKTOpa GOPMUPYET OTUYET ¢ pa30MBKOM Ha MMUCHMEHHBIE M YCTHBIC 0OpaIIeHus, IO BHIaM
U TUTIaM OOpalleHuil U MpeACTaBIseT ero Ha yTBepxkaeHue aupekropy MbOVY «Ilonosckas
OOIL»

7.dopMupoBaHue e 0 00paIIeHUSIM TPaskIaH

7.1. OOpameHus rpaxkaaH, KOMUH OTBETOB HA HUX M JIOKYMEHTBHI, CBSI3aHHBIE C UX



paccMoTpeHHeM (paspenieHuem), GopMHUPYIOTCs B Jena.
7.2. Jlema, dopmupyeMbie 1O oOOpamieHHsM TpaxaaH, XpaHsarcis B MBOY
«ITonosckas OOIL»
7.3.11o ucteueHnn ycTaHOBICHHBIX CPOKOB XpaHEHUS JeJia MOAJIEKAT YHUUTOKEHHIO.
8. OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMIUJIEKTHOCTh JOKYMEHTOB IO OOpaIICHUSIM
rpaxkad Bosnaraercsa Ha qupekropa MBOY «llonosckas OOLLDy.



[Ipunoxenue 1

I[TEPEYEHD
JIU1, OTBETCTBEHHBIX 32 PACCMOTPEHUE 0OpallleHU rpak/iaH, MOCTYMUBIINX B
MBOY «Ilonosckas OOUI»
Ne Hanpasnenue nesTeabHOCTH, K KOTOPOMY OTBETCTBEHHBIH 32 PACCMOTPEHHUE
No OTHOCHTCS OOpalieHne oOpaleHni rpaxaan
1 HammeHnoBanne oOpa3oBarenbHOW opraHm3aim, | Jupexrop
MECTO HaxOXJEeHHs, TeledoH, aapec caiita, aapec
9JIEKTPOHHOM MOYTHI, PEKBU3UTHI
2 3akoHOaTeIbHbIE U HOPMAaTHBHBIE TOKYMEeHTHl | Jlupektop
3 [Temarormueckas e ITEALHOCTD; IEPEBOI, HupekTop
BOCCTAaHOBJICHHE M OTYHCIICHNE 00YJaIOIINXCS
4 [Tpuem rpaxaan 8 MBOY "Ilonosckas OOII" Hupexrtop
5 OOpareHus 1o KaapoBBIM BOIPOCaM JupexTop
6 O0ecreueHHOCTh Y4eOHOM TUTepaTypon bubnmuorekappb
7 [Tocemenue 1 ycrieBaeMOCTh 00YJarOLIIXCS JupexTop
8 OOparueHus 1Mo coOMI0ICHUIO 3aKOHHBIX MIPaB [Mpencenatens npogcorosza
COTPYIHUKOB
9 DHUHAHCOBBIE BOMIPOCHI ['maBHBIM OyxranTep
10 JlononauTenbHOE 00pa3oBaHUe U BHEYPOUHAS JupexTop
JesITeIbHOCTD
11 Oxpana Tpyna Jupextop




[Tpunoxenue 2

IIOCCTUTCIIIO

Kypuan
peructpanuu oopamennit rpaxaad B MBOY «Ilonosckas OOII»
Perucrpanuonnbii Hara Bun Csenenus o dammnus, | AHHOTaLUA Cpox Pe3omonms OTMeTKa 00
HOMEp perucTpaIiH [iepeIadyn HOBTOPHOCTH U UM, (kpaTkoe UCIIOJTHCHUS (MCTIOJTHUTENb,  [CIIOJHEHHH
oOparteHus |00panieHus 00 OTYECTBO | cojep)kaHue | OOpalleHus coJiep)KaHue oOpareHus

(TTO4YTOMH, 110 OCYLIECTBIICHUH | 3asABHUTENSA, | 0OpaIleHus) MOPYYCHHs, aBTOP,

renedoHny, KOHTPOJIS aapec naTa)

RJIEKTPOHHON

MOYTO)

[Tpunoxenne 3
Kyphuan
yuera npuema rpaxaad B MBOY «Ilonosckas OOLLD»
NeNe Hata Qamunus, uM4, Anpec, mecTo paboThI Kpatkoe conepxanne  [Kakoe npunaTo peuienue, komy| Kto npunuman
1/ npuema | OTYECTBO IMOCETHTEIS MOCETUTEIISI oOpaieHus HOpy4YeHa MPOBEpKa, (pamumms,
UCIIOJTHEHHE, OTBET HOJIITUCH)




